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Carlson’s Corner

Every once in a while it seems
to be a good idea to address a
few “loose ends” that are im-
portant to maintaining UPA’s
strong and long lasting insur-
ance programs provided by
Fireman’s Fund and USI of
Southern California Insurance
Services.

Over the last few months we
have had to settle a number of
claims where some risk man-
agement of the exposures in-
volved could have prevented or
at least diminished the loss
payouts made. In two in-
stances, there was water dam-
age arising out of failure to
shut off the water after servic-
ing a pool. In the past the
UPA leadership has always
asked the members to simply
place your vehicle keys next to
the water value used in filling
the pool. By doing so, you
would always have to come
back to the valve and hope-
fully remind yourself to shut
the water off before leaving. 1
would like to encourage all of
you to get in to this habit
again if you are not doing so,
and continue if you are!!! This
can save tens of thousands of
dollars in losses annually and
more importantly help to keep
clients happy.

One of the “tougher” claims
we have paid recently came
out of an event that took place
on Christmas Eve 2004 that
was not reported until
10/29/09. Briefly, a four year
old child fell into a pool as the
result of a security gate being
left open. The child is basi-
cally a living vegetable at this
point after coming close to
drowning. Since the event, the
fence contractor, the property
owner, and the foster home
liability insurance carriers
named in earlier lawsuits have
paid off their limits of liability
in full. As a result, the family
involved was looking for other
revenue streams to support
the child given the fact that
doctors project her future
medical expenses could run as
high as $15,000,000 before she
passes away. As you may
have guessed at this point,
they decided to file suit
against the UPA member that
serviced the pool alleging that
the girl fell in because he did
not close the gate when he was
done servicing the pool. What
a mess!

Fireman’s Fund received no-
tice of the claim 1,770 days
after the event which makes it

almost impossible to find any
witnesses or other pertinent
information regarding what
happened from a defense
standpoint. They were able
to find the UPA member in-
volved, but he had no records
as to when he had serviced
the pool, but confirmed that
he knew about the accident
and never reported it!!!
When all was said and done,
a total of $1,000,932 was paid
out on this claim including
expenses.

There are two critical lessons
to be learned from this loss.
First, if you are aware of any-
thing that may cause a claim
/ loss, report it immediately
so the events causing the
problem can be verified and
recorded while witnesses can
be found with their memories
still fresh. Second, if you do
not keep a work log book,
start doing so, it could be
very useful in determining
where you were and what you
were doing if a party makes
allegations against you. To
help you find a work log book,
the UPA Board is now re-
searching various vendors
that print these types of ma-

Continued on Page 10

Stay Up To Date

Read pages 3&5 regularly to
stay informed about your li-
ability insurance policy. Being
informed will keep our
insurance premiums low. You
owe it to your brothers and
sisters!

USI Insurance Services

800-339-2218

January Joint Board Meeting Recap

Jeff kicked off the meeting with
the usual introductions. I al-
ways wonder about those guys
that don’t give their name only
their chapter number. They
must owe somebody some
money somewhere.

Jeff touched on printing the
newsletter in Korean and Span-
ish again. A lot of guys aren’t
too keen on the idea but it’s

starting to grow on me. What
is so bad about helping our
Spanish and Korean speak-
ing brothers to learn more
about their insurance and
how and when to file a claim.
Maybe if I have time I'll get a
sample newsletter printed.

Carlson talked about getting
claims opened in a timely
fashion and answered a

bunch of questions on the
$1,000,000 commercial truck
policy. Exclusively offered by
the great UPA I might add.

The meeting closed and we
got the hell out of there.

The Monkey
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CONSIDERING SELLING YOUR LARGE POOL COMPANY?
THAT’S OUR SPECIALTY!

32 years of selling businesses.
Over 5,000 transactions.
You have questions?

How much can I net from the sale of my entite company?
What about trucks and other assets?
How are employees or independent contractors handled?
What about my inventories and supplies?
Are there buyers with cash?
How does escrow work?
Training of new owner?

We have the answers to these questions and more. You have worked hard to build your business. We understand
that and will perform to your satisfaction.

Free appraisal. Confidentiality assured.
Call the Original

POOL ROUTE BROKERS

NOT TO BE CONFUSED WITH IMATATORS

1-800-772-6002

E-MAIL maria@poolroutebrokers.com
Licensed Real Estate Broker

Alan Smith Pools il
& Remodeling

Now serving Orange County, and most of Los Angeles,
e R/(\?erside 8L(l Sgn E.)Bemara?ino. ’ i ‘ ,‘
Make more money this year! LEAK
Partner with us... THE DETECTIVES
D

¢’ Participate in our Bill Stuffer program ;
Utilizing sonar, infrared thermography and ultrasonic field testing to find leaks

_ — _ before they are a problem for residential, commercial and municipal properties.
Commercial and Residential Projects

#* Pool and Spa Resurfacing WE LU{ATE * POO’S * Ponds * Warerfaﬂs

& REPAIR ; . :
X Complete backyard remodeling LEAKS . *'S]Oas xGas Lines  * Water Lines

| EAV

o
** Generous referral fee program : ‘
LR V4 [kl

www.alansmithpools.com

Detecgsg&p

ot (8) UPK
** Available to answer your questions e of W/ it

714.628.9494 LeakDetectionlSA.com + State License #652030
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USI Contact Info

For policy questions and clarifications
contact the UPA Account Executive:

Ron Carlson
800-339-2218
818-251-3003 direct
Ron.Carlson@usi.biz

For general questions, additions and
deletions, insurance certificates, addi-
tional insured certificates, address
changes, contact:

Matthew Creith
800-339-2218
818-251-3025 direct
818-251-1825 fax
Matthew.Creith@usi.biz

To file a claim contact:
Elaine Dunn

949-790-9269

USI Insurance Services
21600 Oxnard St. 8th Floor
Woodland Hills, CA 91367
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Your UPA Insurance

Your liability insurance is issued by Fire-
man’s Fund through USI Insurance Ser-
vices. The policy covers the operations of
service, repair and maintenance of
swimming pools and spas only.

Two important exceptions to the policy
are as follows:

1. You are not covered for the repair,
maintenance, installation and/or removal
of diving boards and slides. Bottom line:
DON'T TOUCH ‘EM!

2. Acid Wash coverage will pay up to
$25,000 to correct damage to a pool that
turns out badly as the result of a member
“Acid Washing” a pool and, of course, is
subject to the usual $500 deductible.

YOU WILL NOT BE COVERED IF
YOU ACT AS A CONTRACTOR!

Fireman’s Fund requires all chapters to
meet a minimum of 9 times per year. If
any chapter is not meeting this basic re-
quirement the entire chapter will be
dropped by UPA.

General Pool & Spa Supply’s
Online CGustomer Services are
Just a Glick Away.

Place Order 24/7
Check Order Status

View Product Availabilit

Generalpniina

Business to Business Only

Get Current Prices

View A/R Information

Track 39 Party Shipment

(BN

View Invoices by Purchase Order

Password Protected
MSDS
Technical Bulletins

Programs, rebate forms and

much more!

www.gpspool.com 1.800.722.7946

We are a Whole Sale Distributor of Pool & Spa Products

»

PAGE 3

UPA Health Insurance
Check out the UPA health care plans.

Major Medical Health Insurance
866-633-6322
Limited Medical Benefit Plan
800-975-7724
Discount Health Card Program
800-975-7724
www.affinityhealthplans.com/upa

Ask for the Healthcare Solutions Group
and be sure to tell them you are a mem-
ber of The United Pool Association

Filing a Claim

When filing a claim make sure you do it
in a timely fashion. If you screw up and
flood some guy's house for example, DO
NOT hope, pray or take his word for it
that he will not file suit against you. Call
Lauren Menefee ASAP. Waiting could
cause the claim to be denied. Fireman's
Fund needs to be involved from the git go.

1. DO NOT ADMIT FAULT ! This
cannot be stressed enough. You may feel
obligated to cleanse your soul, but you
will do yourself and your claim harm by
doing so. Button your lip and let
Fireman's Fund do the talking.

2. DO NOT TALK TO ANY
ATTORNEY THAT IS NOT FROM
FIREMAN'’S FUND! Never ever go to a
deposition without legal representation
from Fireman's Fund. No matter how
innocent it may seem these guys will eat
you (and our policy) alive. Fireman's
Fund has a whole squadron of attorneys
to represent you. You have to let these
guys do the talking.

3. Prepare a complete statement of all the
facts immediately and call Lauren
Menefee. Fireman's Fund must be
brought in early so they can investigate
while the evidence is fresh.

4. Inform your chapter President and
Treasurer that you are filing a claim and
keep them informed with the progress of
the claim.

5. Make arrangements with your chapter
Treasurer to give him the $500
deductible. Your chapter is responsible
for paying the deducible. If you don’t pay
it your chapter is on the hook. If your
chapter doesn’t pay it the entire chapter
will have its insurance canceled.

6. If you have any problems or questions
or need assistance call Matt Creith and
Lauren Menefee at USI.
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~~ Over “ONE GAZILLION?” routes sold-and counting
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I have personally sold more routes than anyone in the world

z_
Want to buy or sell Read testimonials
te?
a route AsKk for references
EARN TOP
DOLLAR - FAST! Contact former sellers
> Who am 1?
y —4

I am the Original I am the Original
& POOL ROUTE BROKER & POOL ROUTE PRO

z_ Author of “The Millionaire Pool Man”’
E Charles Baird — National Pool Route Sales, Inc.
F— www.poolroutesales.com 877-766-5757

Water Savers Company
Specializing in:
Locating and Repairing
Pool and Spa Leaks

PERSONALIZED FRIENDLY SERVICE

Family Owned
Satisfaction Guaranteed

Orange County
Inland Empire
South Bay
Long Beach Area

Steve Holcomb

800-543-0979
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Member and Employee Info

UPA members that have anyone
including employees, family members,
friends, repair people, vacation service
people, etc., that are not under the
direct supervision* of the insured
member are not covered by the
Fireman’s Fund policy. You must see to
it your help has their own Fireman’s
Fund policy. Matt Creith can get you set
up.

*Direct Supervision means they are
working with you in your presence. Not
the next house, not a phone call away.

Make Sure You Are Registered!

All members should make sure their
chapter has a current roster with their
name on it registered with USI. A claim
being filed by a member not registered
with USI will not be covered by
Fireman’s Fund. Check it out so you
don’t get left out in the cold. It's
happened.

WWW.UNITEDPOOLASSOCIATION.ORG
Insurance Certificates

All Insurance Certificates are mailed
every July to every UPA member. If you
don’t get one by the end of the month call
Matt Creith and she’ll take care of it. Be
patient though, she sends out close to
10,000 certificates every year. A pile of
work like that can take time.

New Members

You should receive your Insurance Cer-
tificate within 48 hours after USI Insur-
ance is notified by your chapter treas-
urer. If you do not receive your Insur-
ance Certificate in a few days call Matt
Creith at USI Insurance

Additional Insured Certificates

All you guys with commercial accounts
that require additional insured certifi-
cates, let Matt Creith know if you no
longer need those certificates sent out. It
will save these folks a pile of unneces-
sary work.

PAGE 5

Membership

Servicing swimming pools must be your
primary occupation with repair work
being secondary.

One year experience servicing swim-
ming pools is required. Individual chap-
ters may ask for more experience.

Go to the Chapter Contacts page and
contact a chapter near you for more de-
tails.

New Chapters

New chapters may be formed and exist-
ing chapters can split off with a mini-
mum of ten members.

The proposed new Chapter President
must make arrangements with the UPA
President to appear at a UPA Joint
Board meeting and request admission.
Special accommodations for new chap-
ters more than 200 miles from the Joint
Board meeting place are possible.

For more details call Steve Homer.

Claims Report

I didn’t get the chapter these claims were from only the

city where the loss occurred

Long Beach:

Loss date: 1-20-10
Report date: 1-20-10
Timeliness: 0 days
Status: Open

Claimant alleges the chemicals used by the UPA mem-

ber stained the plaster.

Stinson Beach:

Loss date: 1-08-10
Report date: 2-17-10
Timeliness: 32 days
Status: Closed
Amount: $2,524.00

Claimant alleges insured left the water on causing 7

days of water loss.
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Harvey Gates Passes...

A very good friend, Harvey Gates, passed away on March 28,
2010. I was happy to see him when I could. We would shake
hands and ask how each other were doing and really cared. In
times past we worked together everyday and got to know each
other, sometimes it was good and sometimes not. After years
had passed I came to know his ways and he mine. Respect
came in and I began to listen more and more and we became
close.

Harvey talked a lot about pools, family and music. He was
very proud of his work. Harvey started working on pools
in 1952 and most of what he learned was by trial and error.
He did the best job that he could. This friend helped everyone
that he could and was willing to share his knowledge. Harvey
loved to invent pool tools and would make them by hand. Har-
vey and I talked about fishing a lot, what happened on his
trips and mine, but we never had the chance to go fishing to-
gether.

After Harvey retired for the 4th or 5th time we only got to see
one another 1 or 2 times a week. He was watching over a nice
lady named Edith, he cared for a lot. Pools are fading out and
his attention is with Edith and music. I would say “Fishing”
and he would say “No not today”. He is gone now this man I
love, but I will see him again soon but not today. I will always
remember my friend, Harvey W. Gates.

Friends forever

David Robinson, Chapter 46

CSI Tile and Stone Restoration

Descaling and Removal of Calcium Build-up on:

e Pool Decks and Coping

e Painted Rock Formations
e« Pool Tile

e Pebble-Tec

e Brick

e Driveways
« Patios

« Walkways

o Planters
e Fireplaces

We can blast with or without
water in the pool.

Serving Southern CA
Call us at:

714-745-4875
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Choose the Right Seal

There are different seals for different applications

So, I was walking around the Western
Pool and Spa Show with a buddy and
stopped into the U.S. Seal booth. There
were a couple eager beavers working the
booth and I figured what can these guys
tell me I didn’t already know. It seemed
like a good opportunity to jerk these guys
around come off like the “know it all” I
am. Yeah, I'm the typical poolman who
thinks he’s seen it all and nobody can tell
me squat. I was wrong. They told me a
several things I didn’t know.

I learned that a Whisper-Flo doesn’t only
take a PS-1000. The PS-1000, 200, 201
etc. are seals for general swimming pool
pump applications but U.S. Seal makes
other seals designed for particular situa-
tions.

I'll use a Whisper-Flo as an example.
With a Whisper-Flo on a spa it’s better to
use a PS-961 instead of a PS-1000. The
PS-961 is designed to provide better re-
sistance to abrasion, heat and chemicals.
The main difference is instead of having
Graphitic Plastic it’s made with Carbon
Graphite.

For a Whisper-Flo on a system involving
an ozonator or a salt water chlorine gen-
erator it’s best to use a PS-3865. The PS-
3865 is unique because it’s uses Viton®
and Carbon Graphite which is
impervious to just about anything. Well
maybe not some homeowners/do it
yourselfers.

How many of you guys use Teflon® or
silicone lubricant when you install a
seal? T have been guilty of that. Those
lubricants penetrate the elastomer and
never allow the elastomer to grip the
shaft or bore.

U.S. Seal makes a water based lubricant
called “U.S. Sealube” (go figure) that is
specifically designed to lubricate the
rubber. The rubber will maintain
wetness for a short period of time and
then evaporate leaving the seal dry and
locked in place.

I called General Pool, Superior and Pool
Water Products and none of them carry
U.S. Sealube. Some of them have a few
of the different seals but inventories

seeem to be a little spotty. I figure if
guys start asking for these products the
suppliers will get them all in

I installed a PS-3865 and it looked the
same as a PS-1000 and went in just as
easy. It cost about 7 bucks which is a
few bucks more than a PS-1000 but if it
works better who cares.

Here’s a few part numbers.

When a PS-1000 is called for try:
PS-961 for hot water
PS-3865 for salt and ozone systems

When a PS-201 is called for try:
PS-4265 for hot water
PS-3868 for salt and ozone systems

When a PS-200 is called for try:
PS-3960 for hot water
PS-3867 for salt and ozone systems

For a complete list go to ussealmfg.com.

The NL Monkey
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One Poolman’s Guide to Small Claims Court

First let me say that I am not an expert
in this process. Do your homework in-
cluding getting Nolo Press’s “Everybody’s
Guide to Small Claims Court in Califor-
nia”. This is how I began my many trips
to court and getting my money.

I probably have over 20 cases in small
claims court under my belt in the last 20
plus years in the pool biz. Including suc-
cessfully suing 2 different lawyers and
collecting several thousand dollars that
they refused to pay from my father’s es-
tate. I've got to say that was pretty
sweet. Another case just last year from a
real estate agent that refused to pay me
after cleaning up 2 foreclosure properties
pool/swamps he had listed. That case
settled before going to court for over
$1,000. The point here is not to be intimi-
dated by having to sue a debtor for
money that is owed to you. It’s a fairly
straight forward process that has really
been streamlined over the years with
most courts being online now with all the
forms in a .pdf format that can be filled
out and printed right from your desktop.

I have a strategy for Small Claims Court

that I follow that has worked fairly well
over the years. Remember that going to
court should be your last resort. I always
try to collect by calm reasonable means.
Never resort to negative and or threaten-
ing phone calls like “ I'm going to sue
you”. First, don’t show your hand. Your
best strategy is to spring a case on the
debtor. Normally you will have a court
date 30-45 days after you file your suit so
at this point time is your ally. Most peo-
ple don’t have the time or energy to deal
with going to court. Plus they know they
owe you the money so what is their de-
fense? I'd say half the time people will
settle before going to court.

Now days with the economy the way it is
it’s probably a good idea not to carry the
slow or no pays for very long. You know
in the end you're going to be stiffed. This
is where you need to start making deci-
sions. Is it really worth the time and ef-
fort of going to court for a few months
service billing? Probably not. You are
only allowed to file 2 small claims suits
per calendar year so take this into ac-

count. On the other hand if the guy
owes you a thousand dollars for your
work like cleaning up 2 swamps then
that may be a different story. Your
time, gas and labor and chemicals are
something that once spent are not re-
coverable by any other means. You
should always get a signed work order
before starting any work from new and
or customers that you don’t have a
solid and I mean solid relationship
with.

Start by creating a paper trail that
you can use when going to court. I
doesn’t need to be extensive and drawn
out over any certain period of time. You
will have a good idea when your effort
to collect is a waste of your time. 90-
120 days is a good ballpark for exam-
ple. Just a record that can be presented
in court to show that you have made a
good faith effort to collect. .3-4 invoices
is plenty. You can also include phone
calls you have made.

So now on to the mechanics of the
whole deal. First, if you are not com-
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mitted to following through don’t bother
wasting your time. Generally you're go-
ing to be into this about $80 to get the
ball rolling. The filing fee will be added
to your judgment automatically when
you prevail. I also include my costs for
day’s earnings when I file on top of my
damages. My time is not free. Let the
judge sort it out. Sometimes the judge
will allow this, sometimes he won’t.
Don’t shortchange yourself. Also if there
are multiple defendants file on every-
one. Leave it up to the judge to sort out
who’s liable.

Determine the correct venue/court
where you need to file your case. You
can do all this online. By now you have
read the Nolo Press “how to book” so you
have a good understanding of the proc-
ess. Fill out the appropriate forms and
make at least 6 copies of each and every
form. You will need these when filing
Some courts are adamant about having
the necessary copies with you. One court
required me to have the copies then
promptly shredded all but one copy after
the clerk entered all the data into the
computer. He told me that if I didn’t
have the copies he would charge me ex-
tra even thou the court didn’t need
them. Remember you're dealing with the

There are many kinds of Gadgets

but only one POOLCLEANER™

by POOLVERGNUEGEN

REDUCE YOUR STRESS AND
FRUSTRATION!
Try a real POOLCLEANER

)y

n s

... NO more Gadgets. ASK ABOUT
OUR TRY ME

a POOLVERGNUEGEN
,- TEL (707) 566 0400

Y MADE IN

WWW.UNITEDPOOLASSOCIATION.ORG

government. Be prepared. Remember to
get a stamped copy for your records.

Pick a court date when you file. My
strategy is to try and get a Friday morn-
ing. My thinking is this is a very incon-
venient time for someone to attend a
court hearing and blow half a day. Again
this may possibly help in your hope of
an early settlement.

Have the defendant served. My advice
is to go down the hall to the Sheriff’s
office and to pay them to do this. There
are other ways of doing the service but if
this is your first time in court don’t risk
screwing up this portion of your case by
an invalid service. The Sheriff will most
always complete the service, they really
are tenacious about their work. They
will file a “proof of service” with the
court and mail a copy to you.

At this point you are committed. Don’t
contact the defendant, if they are inter-
ested in settling they will contact you.
My advice here is to be open to an offer
of settlement. Don’t take a hard line and
be out for some kind of revenge. You
want to recover your money and costs,
so be reasonable. Remember to factor in
your court costs. Also remember wining
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in court is not a slam dunk; judges have
biases too. Sometimes you won’t even
have a “real” judge in court. Your case
could be heard by a judge pro tem; a law-
yer in a back robe.

Be prepared. I can’t stress this enough.
Dress appropriately for court. Look like a
professional and you will be taken seri-
ously. A button down shirt and tie is not
overkill. You have one shot to make your
case. The defendant may appeal a judg-
ment but you cannot. Be precise and on
point. The judge doesn’t want to hear
about how this customer is a lying, non-
paying jerk. This will also put you in a
bad light with the judge. Be clear about
the timeline and your attempts to collect
the debt. Have your file folder laid out in
the order of your presentation. Have your
vocal presentation on paper in large print
so you can make your case to the judge in
clear and convincing fashion that he will
understand. Calm and unemotional is
your goal. Practice with someone at home
so you are comfortable with your presen-
tation.

Be prepared to give the judge copies of
invoices and show a record of previous

Continued on Page 11
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B’s Pool Supplies

Wholesale Chemical Distributor
Commercial & Residential Chemical
Delivery Specialists

Any Size Bulk, Mini-Bulk, Tank Systems,
Drums, 4x1 Deposit Cases of Chlorine &
Acid, as well as a full line of Dry Chemi-
cals, Maintenance and Testing Supplies.

Discounts for Dealerships & Pool Services

Call for Details

951-274-0964
Fax 951-274-0965

1691 Container Circle Riverside, CA 92509

UPA MEMBER REFERENCES

Continued from Page 1

terials and will put their information on the UPA website for
you to access in the near future.

Now, on to a more positive note! The new UPA automobile
insurance program is up and running. So far, we have been
contacted by over 100 members for quotes and have written
close to a third of them. The main problem we have had since
starting the program is with the State Insurance Depart-
ments of states UPA operates in. We were initially given the
go for Texas, Arizona, and Nevada, but the bureaucrats just
couldn’t help but hang us up on some minor issues. We hope
to have these issues resolved and be working in all state in-
volved by the end of April. We will send out auto applications
again to all members upon resolution of the outstanding is-
sues.

Please remember that the UPA auto program is designed to
address commercial exposures where the vehicle is primarily
used for business purposes. Again, the program only provides
coverage to drivers with decent driving records though we can
also add on spouses as incidental drivers too. We look for-
ward to writing more of this coverage for the members in the
future.

Ron Carlson USI Insurance Services
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Continued from Page 9

payments if possible to establish your case. Again, have at least
2-3 copies of everything is case the judge wants to keep some-
thing.

Normally the judge will issue his decision on the spot. Rarely
but on occasion he will take the case under advisement. It's
been my experience that more often than not the defendant will
not even show in court. At this point you will be granted a de-
fault judgment.

Ok, now I have a judgment, how do I collect. The debtor has 30
days to appeal the judgment or make payment. Do nothing at
this point. NO contact on your part. Now 30 days have passed
and I still don’t have my money. There are now several options
that you may employ. The one I like is to file an “order of exami-
nation” with the court. Same process of forms, filing with the
Clerk of the court, service by the Sheriff. But this is an unusu-
ally nasty “notice to appear” that the debtor will receive that
puts them at risk of arrest. No, the Sheriff is not going to go out
and drag the debtor out of his house and thrown him in debtors
prison. But the next time he gets pulled over for a traffic viola-
tion he may be taking a ride in the backseat. Another option is
to record the judgment at the County Clerks office and put a
lien on his property. This will show on his credit report. Or, if
you know where the debtor works you can have the Sheriff gar-
nish his wages.

Small Claims should be a last resort, but sometimes it makes

Leak Specialists

Leak Detection and Repair in

Pools Spas Fountains

Underwater Plaster Repairs

Fast Professional Service!
Satisfaction Guaranteed

L.A. and Orange Counties
Call Luis Perez

800-996-5325

San Bernardino and Riverside
Counties

Call Derek O'Hanlon
888-522-5325

ROSS TILE
RESTORATION

CALCIUM REMOVAL FROM POOL
TILE & BRICK SURFACES

TILE SEALER INCLUDED
TILE REPLACEMENT & REPAIR
SAW CUTTING & CONCRETE WORK
PROMPT ESTIMATES
UPA MEMBER

714-596.6580

Atlas Pool Supply

Wholesale Distributors
of Chemicals, Parts, and Supplies
Serving Orange County

SAVE TIME AND $%$%!

Ask about our "After Hours" Program
Get the parts you need any day of the week!

27601 Forbes Rd, Ste. 33
Laguna Niguel, CA 92677

(From Crown Valley Pkwy, go E on Forbes
and follow into Three Flags Center)

UPA MEMBER REFERENCES

Store: 949-348-2300
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PEP ANAHEIM
160 E. Liberty Ave
Anaheim, CA 92801
714-738-9038

PEP COACHELLA
86-665 Avenue 54
Coachella, CA 92236
760-399-5773

PEP MURRIETA

41610 Reagan Ave

Murrieta, CA 92562
951-600-7180

PEP SAN DIMAS
563 Terrace Drive
San Dimas, CA 91773
909-305-9839

Pool & Electrical Products, Inc.

WWW.UNITEDPOOLASSOCIATION.ORG

We are the Company
Behind the Service,
Where Service is
Our Business.

PEP AUSTIN, TX
407 Radam Lane # B&C
Austin, TX 78745

512-707-0109

PEP EL CAJON
1908 Friendship Dr. # B
El Cajon, CA 92020
619-562-0313

PEP PALM DESERT
77-810 Las Montanas Rd
Palm Desert, CA 92211
760-776-1366

PEP SAN FERNANDO
630 Jessie Street
San Fernando, CA 91340
818-365-8481

800-320-8050

Ll =il iy

AL (1 MI :
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lﬂmlmw}a INC,

PEP ONTARIO
1250 E. Francis St Ontario, CA. 91761
Phone 809-673-1160 « Fax 909-673-1141

PEP CLOVIS
425 N. Minnewawa
Clovis, CA 93611
559-297-7500

PEP LIVERMORE
2261 Research Dr
Livermore, CA 94550
925-449-4259

PEP SAN ANTONIO
15501 Capital Port
San Antonio, TX 78249
210-479-0032

PEP VISTA
1270 Distribution Way
Vista, CA 92083
760-477-1477

www.poolelectrical.com
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MAKE YOUR WIFE, GIRLFRIEND

OR SECRETARY HAPPY

OR WHOEVER DOES YOUR BILLING

POOL SERVICE BILLING .COM

HELPING THE POOL PROFESSIONAL
SAVE TIME AND MONEY!!!

ICON DIRECT BILLING

WITH AUTOMATED CHECK PROCESSING
AND CREDIT CARD PROCESSING

THIRD PARTY BILLING
FOR POOL PRO WHO DOESN'T ACCEPT CREDIT CARDS

CALL DON HINSON FOR A CHAPTER MEETING PRESENTATION
WHICH INCLUDES PIZZA AND B**R

888-9IMY-BILL
888-969-2455

P ooL

SERVICE

BILLING. com

www.poolservicebilling.com

Don’t Mess With
Old Men!

An old prospector shuffled into the town
of El Indio, Texas leading an old tired
mule. The old man headed straight for the
only saloon in town, to clear his parched
throat. He walked up to the saloon and
tied his old mule to the hitch rail. As

he stood there, brushing some of the dust
from his face and clothes, a

young gunslinger stepped out of the saloon
with a gun in one hand and a bottle

of whiskey in the other.

The young gunslinger looked at the old
man and laughed, saying, "Hey old man,
have you ever danced?" The old man
looked up at the gunslinger and said, "No,
I never did dance... never really wanted
to."

A crowd had gathered as the gunslinger
grinned and said, "Well, you old fool,
you're gonna' dance now," and started
shooting at the old man's feet. The old
prospector, not wanting to get a toe blown
off, started hopping around like a flea on a
hot skillet. Everybody was laughing, fit to
be tied.

When his last bullet had been fired, the
young gunslinger, still laughing, holstered
his gun and turned around to go back into
the saloon. The old man turned to his pack
mule, pulled out a double-barreled shot-
gun, and cocked both hammers. The loud
clicks carried clearly through the desert
air.

The crowd stopped laughing immedi-

ately. The young gunslinger heard the
sounds too, and he turned around very
slowly. The silence was almost deafen-
ing. The crowd watched as the young gun-
man stared at the old timer and the large
gaping holes of those twin barrels.

The barrels of the shotgun never wavered
in the old man's hands, as he quietly said,
"Son, have you ever licked a mule's ass?"

The gunslinger swallowed hard
and said, "No sir..... but... I've always
wanted to."

There are a few lessons for us all here:
Never be arrogant. Don't waste ammuni-
tion. Whiskey makes you think you're
smarter than you are. Always, always
make sure you know who has the

power. Don't mess with old men, they did-
n't get old by being stupid.
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Get Those Claims File Fast

I got a claims report from Carlson that
covers all the claims in the past 10 years.
It’s a stack of paper about 3/4 of an inch
thick. I didn’t read the whole thing but I
picked out a few things of interest.

We've had a couple ugly years in there.
Contract year 2002-2003 Fireman’s Fund
paid out $674,672. Year 2003-2004 they
paid out $1,150,319. And year 2004-2005,
the year that we ate the most recent mil-
lion dollar claim, Fireman’s Fund paid
out a whopping $1,844,187 in claims!

I talked last time about how important it
is to get your claim filed in a timely fash-
ion. The longer it takes to open a claim
the colder the trail is and the harder
time Fireman’s Fund has in building a
case for you.

Here are 5 big ass claims and how long it
took to file them.

Loss date: 6-18-05
Report date: 7-16-07
Timeliness: 758 days

Amount: $109,084

Description: Claimant alleges she
tripped and fell due to electrical surge
from spa.

Loss date: 5-19-05

Report date: 4-13-06

Timeliness: 329 days

Amount: $605,599

Description: Claimant bitten by UPA

member’s nephew’s dog while in mem-

bers yard.

Loss date: 12-24-04

Report date: 10-29-09

Timeliness: 1770 days

Amount: $1,000,932

Description: Plaintiff sustained inju-
ries in spa while unattended. Claims

UPA member left gate open 2 days be-

fore.

Loss date: 6-19-04

Report date: 10-18-05

Timeliness: 486 days

Amount: $1,000,932

Description: Claimant injured while

using diving board.

Loss date: 5-12-03

Report date: 3-17-04

Timeliness: 310 days

Amount: $470,879

Description: UPA member sold used
filter to claimant and after 6 years of
using the filter claimant was injured.

I think it’s hard to guess whether or
not you're going to be sued based on
this. All I can say is do the best you
can. I never hurts to file a claim, even
if you’re never sued.

Other than those 4 years of big losses
we pretty much keep our losses under
$100,000 and that’s a good thing.

The good news for this year is nine
months into the current contract
we're only looking a $29,458 in losses.
Sweet.

The Monkey
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Water Savers Company
Independent Leak Detection
Steve & Andi Holcomb
800-543-0979

13312 Montecito

Tustin, CA 92782

USI Insurance Services
UPA Fireman’s Fund Insurance
Ron Carlson

800-339-2218

21600 Oxnard St. 8th Floor
Woodland Hills, CA 91367

National Pool Route Sales
Charles Baird

If a UPA member dies we will
sell his route for free
877-766-5757
www.poolroutesales.com

10 Bethany

Laguna Niguel, CA 92677

Mohr Power Solar

Sales Service and Installation
www.mohrpower.com

Mike Mohr

109 North Maple Unit #D
Corona, CA 92880
800-637-6527

Pool Route Pros

Pool Route Sales & Consulting
Tom Falvai

714-506-PROS (7767)

Office 714-974-1968

Fax 714-974-9822

5753 G Santa Ana Cyn. Road
Suite 352

Anaheim, CA 92807

Scuba Pool Repair
Specializing in Underwater Re-
pairs all the way up to the
Equipment Pad

Drew Anderson
800-330-7068
www.scubapoolrepair.com
drew@scubapoolrepair.com

Orange County Leak Services
1195 N. Van Horn Way
Anaheim, CA 92806

Richard Navin

714-632-0117

Fax: 714-630-6219

Tradeyouraccounts.com

Buy Pool Service Accounts

Sell Your Pool Service Accounts
Trade your Accounts With Oth-
ers and Tighten Up Your Route.
www.tradeyouraccounts.com

WWW.UNITEDPOOLASSOCIATION.ORG

Associate Members
Support the People that Support UPA!

Superior Pool Products
Santa Fe Springs 562-404-9909
Monrovia 626-358-4426

Palm Springs 760-325-6555
Ontario 909-923-3600
Cathedral City 760-321-6005
Palm Desert 760-568-9661
Placentia 714-238-1203
Fountain Valley 714-965-1430
Sacramento 916-928-9988
Santa Rosa 707-588-0617
Van Nuys 818-782-2721
Canoga Park 818-340-7624
San Diego 619-283-2066
Escondido 760-489-0255

El Cajon 619-447-2466

Grand Terrace 909-825-3500
Newbury Park 805-498-9945

Raypak Inc.
www.raypak.com

John Kane

805-278-5300

Contact:

David Eckman: 949-466-9187
Tom Grucky: 760-723-2191
Paul Eisler: 760-564-6698
Ken Chaubet: 805-578-3566
2151 Eastman Ave.

Oxnard, CA 93030

The Tile Blasters

Tile Descaling and Restoration
Ron Laskodi

562-865-7576

800-853-8884

11642 Telegraph Rd.

Santa Fe Springs, CA 90670

Emerson Pool/Spa Motors
www.emersonmotors.com
Jim D’Angelo
262-692-2001

Cell: 262-488-1426

Fax: 262-692-2009

8100 W. Florissant Ave.

St. Louis, MO 63136

Leak Detection USA

Locate and repair leaks in pools,
spas, ponds, gas lines, waterfalls
and water lines

Michael Mamula
800-652-9062

Pool & Electrical Products
Swimming Pool Equipment, Parts
& Supplies

Anaheim 714-756-8115

Dublin 925-829-9330

El Cajon 619-562-0313
Murrieta 909-600-7180
Ontario 909-673-1160

Palm Desert 760-776-1366
Walnut 909-594-8050

Hayward Pool Products
www.haywardnet.com
Jai O’Neill
909-594-1600
949-701-3205 cell

Fax: 909-598-6905

2875 Pomona Blvd.
Pomona, CA 91768

United Chemical Corporation
P.O. Box 429

3741 Telegraph Road

Piru, CA 93040

800-524-5550

805-521-1011

Fax: 805-521-1018
www.swimpool.com

Leak Specialists

Pools Spas Fountains
L.A./Orange County

Luis Perez

800-996-5325

San Bernardino/Riverside County
Derek O’Hanlon

888-522-5325
www.leakspecialists.com

Spring Board Pool Route Broker
2756 E. Bidwell St. Suite 300-242
Folsom, CA 95630

Corey Mouillesseaux
888-998-7665
www.springboardprb.com
info@springboardprb.com

Atlas Pool Supply

Wholesale Distributors of Parts,
Chemicals and Supplies
Serving Orange County

Tulio Alvarez

27601 Forbes Road Suite 33
Laguna Niguel, CA 92677
949-348-2300

Fax: 949-266-8276

McGrayel Water Technologies
EasyCare™ Products

Fresno, California 93725

Marvin J. Rezac Jr., CEO

Tel: 800-289-7660, ext. 230
Fax: 800-440-7660

Cell: 559-246-3719
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Pool Water Products
Garden Grove 714-638-3873
Van Nuys 818-997-6651

San Jose 408-432-9700
Santa Ana 714-973-4744
San Diego 858-565-1330
Canoga Park 818-710-9500
Concord 925-827-4300
Sacramento 916-927-2882
Riverside 909-682-7700

HASA Inc.
www.hasapool.com
Mary Flynn
661-259-5848

Fax: 661-259-1538
23119 Drayton St.
Saugus, CA 91350

General Pool Supply
wWww.gpspool.com
Rancho Cordova
Dublin

Rohnert Park
Fresno

Sunnyvale

Modesto

Sparks NV
800-722-7946

11285 Sunco Drive
Rancho Cordova, CA 95742

Suntrek Solar
www.suntreksolar.com
Warren Davis

5 Holland #215
Irvine, CA 92618
949-348-9276

Fax: 949-348-1626

B’s Pool Supplies
Chemical Delivery

Serving Southern California
Andy MacMillan
909-274-0964

Fax: 909-274-0965

1691 Container Circle
Riverside, CA 92509

Jiffy Print

The Official Printer for UPA
Ask for the UPA member
“Good Guy” deal

3851 Birch St.

Newport Beach, CA 92660
Mike Roche

949-296-1171

Fax: 949-474-9100

POOLVERGNUEGEN

The PoolCleaner People.

Call to ask about our "Try Me"
Program for UPA members.
3195 Regional Parkway
Santa Rosa, CA 95403

Tel (707) 566 0400

Fax (707) 566 0430
www.thepoolcleaner.com




SPRING 2010

WWW.UNITEDPOOLASSOCIATION.ORG

The Joint Board

PAGE 15

President Jeff Dowding 949-586-5550 Treasurer Greg Patino 714-401-4124

Vice President Unfilled Position Insurance Chairman  David Robinson 951-485-3964

Secretary John Triesch 562-421-4136 Newsletter Monkey Steve Homer 714-968-9545

Chapter Contact People

Pomona #1  Craig Holmes 909-941-0488 Temecula #44  Phil Johnson 909-679-3454
Palm Desert #2 Connie Mach 760-799-0100 Granite Bay #45 Jerry Dragoo 916-224-9583
Inland Empire #5 Craig Judy 909-862-1240 San Bernardino #46 David Robinson 951-485-3964
Central Orange #6 John Oliver 714-936-7701 Azusa #47 Ron Sorensen 626-969-6993
Orange County #7  Will McKee 714-964-7533 Inland Orange County #48 Jeff Holcomb 714-292-4488
Nohl Ranch #8 Wally Pankratz 714-974-2228 Sherman Oaks #49  Scott Gilbey 818-725-3425
San Diego #9 Ron Swonger 619-985-3754 Garden Grove #50 Sang Gu Tark 714-788-9119
Mission Viejo #10 Daryl Bellisimo 949-770-0564 Diamond Bar #51 Richard Noh 909-973-5306
Whittier #11  Jay Wilson 909-783-4318 No. County San Diego  #52 Jim Condometti 760-889-8850
Newport Beach #12 Mike Tanasse 714-968-7205 Bakersfield #54 Tom lIrvine 661-808-5134
West Covina #14 Bill Wilkins 626-335-5489 Mid Peninsula #55 Rusty Griner 650-854-4267
Riverside/Corona #15 Ed O’'Brien 951-734-6775 Cerritos #56 Samuel Sohn 562-404-1334
Central Orange #16 Pat Moreland 714-540-1036 South Bay #57 George Guerra 310-830-4407
Palm Springs #17 Bill Manger 760-202-6005 Riverside #58 Russ Rawlings 909-780-1622
Saddleback Valley #18 Dennis Wiltanger 949-595-0911 Lake Havasu AZ #59 Paul Koesterer 928-846-2901
Long Beach #19 John Triesch 562-421-4136 Roseville #60 Jennifer Bishop 916-781-7665
Rancho Cucamonga #21 Larry McMillon 909-987-4330 Rowland Heights #61 Jong Ryong Woo  909-263-5329
San Gabriel #22 Fernando Duenas 909-628-0016 Torrance #62 Scott McKeel 310-522-0235
Apple Valley #23 Gregory Gehrke 760-242-8879 Los Angeles #63 Robert Ringus 310-367-6341
Redding #24  Scott Phipps 530-365-8610 Central Coast #64 David Barker 805-237-2355
Chico #25 Greg Lathrop 530-515-6698 Rancho Mirage #65 Charles Allen 760-902-1184
Orange County #26 Ed Karp 800-992-9564 Elk Grove #66 Kevin Rogers 916-396-8174
Lake Havasu AZ #27 Craig Burke 928-486-4060 Santa Ana #68 Robert Fleming 949-433-4411
Redwood Empire #29 Gary Seavey 707-891-3185 Long Beach #69 Dave Henderson  562-673-9947
Placer County #30 Joe Peters 916-367-2947 Henderson NV #70 Ron Marchon 702-218-8295
Hacienda Heights #31 Clint Combs 909-391-5167 Dana Point #71  Louis Benar 949-276-9731
Santa Rosa #32 Matt Barnard 707-829-3904 Indio #72 Adam Johnson 760-238-2782
Sacramento #33 Dave Walker 916-444-4866 Santa Clarita #73  Bill McLaughlin 661-755-1556
San Fernando Valley #34 Carlos Hernandez 818-635-2032 West SF Valley #74 Gregorio Correa 818-522-5664
Pasadena #35 Sherman Hudson 626-442-3266 North Scottsdale AZ #75 Chuck Ulrich 480-488-0051
Central Valley #36 Paul Vizcarra 209-499-5007 North Texas TX #76 Shane Price 214-534-6997
Concord #39 John Lyons 925-672-7946 Orange #77 Rod Carpenter 714-720-3112
No. County San Diego  #40 Ken Cunningham 760-586-3562 Bullhead City AZ #78 Tom Pugh 928-846-1313
La Mirada #41 M.J. Fowler 562-972-2292 Citrus Heights #79 Brian Dittmer 916-679-0357
Santa Carita #42 Kevin Burbank 661-299-5866 Burbank #80 Tony KIm 818-913-4201

Dates for the Upcoming
Joint Board Meetings

Remember, chapters within 200 miles
MUST attend joint board meetings. Show
up early and contribute! Come on, what
the hell else are you doing that’s so scary
important?

The 2010 dates are:
January 30

April 24

July 31

October 30

Joint Board Meetings are held
at the same place they've
always been:

Keno’s Restaurant
5750 E. La Palma
Anaheim, CA
Same Deal:

Breakfast at 7AM (or so)
Meeting starts at SAM

Breakfast is $10.

Orange juice is extra and there ain’t no
wheat toast.

Contact Changes

When chapters change their Chapter
Contact guy, send those changes to the
following people:

Matt Creith at USI and The Newsletter
Monkey by phone, mail or email.

The Monkey needs a name AND a
telephone number. Matt will tell you
what he needs.

We're not mind readers. We won’t know
about your contact changes if you guys
don’t tell us.
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