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Freedom at the Chapter Level….Simplicity at the Board  Level 

 

  The UPA  Bul le t in  Board  

     “Freedom at the Chapter Level….Simplic i ty  at the Board Level”  

 July Joint Board Meeting Recap 

Priceless (but free to all UPA members) 

The UPA Bulletin Board is 

published quarterly to inform 

and marginally entertain its 

members. The Bulletin Board 

does not reflect official UPA 

p o l i c y  e x c e p t  wh e r e 

specifically stated.  

UPA does not guarantee any 

claims made by its writers, 

editors, or advertisers. The 

editors are on their knees 

begging UPA members to tell 

us what you think! 

Alrighty! Election time has 

sprung. UPAers from 

across the land come to 

Keno’s and endure the 

mighty drumbeat of excite-

ment that exists at a UPA 

election. 

 

This should be a tough year 

for me to get reelected. 

There seems to be a 

groundswell of hostility out 

there amoung the UPAers 

and I am certain a Chal-

lenger will step forward to 

toss me off this throne. 

 

So I’ve formed three com-

mittees to collect donations 

to buy my continued pres-

ence as your humble ser-

vant. CREEP, the commit-

tee to reelect the president. 

CRAP, the committee to re-

assign the president. And 

POOP, people opposed to 

ousting the president. 

 

Your donations to any of 

these groups will go a long 

way toward providing the 

funds necessary to get the 

dirt on any challenger and 

have a mud-slinging good 

time at Keno’ Restaurant.  

 

Of course, any donations to 

one of these groups will 

guarantee an IRS audit and 

possibly time in jail. 

 

But any donation above the 

amount of $250,000 will giv 

you a chance at a U.S. Sen-

ate seat in any state that 

you choose. So come on, join 

my party. 

 

This year I’ll be entertain-

ing a Pro-Life Stance. That 

is, vote for me as President 

for Life. 

 

After all, it’s in your best 

interest to do so, because I 

say so. 

 

Jeff Dowding,  President 
 

 
 

We came to order at 8:32 AM 

on July 31. 

 

After introductions Secretary 

Triesch read the minutes from 

the last meeting and Treas-

urer Patino gave the financial 

report. 

 

Jeff talked about how new IRS 

regulations are destine to force 

us to change the way chapters 

do business. More information 

The following are solely the opin-

ions of the Newsletter Monkey 

and do not reflect the opinions of 

the UPA or its members. 

 

We all love reading Jeff’s 

articles. I always get a 

good chuckle. But I always 

end up asking myself “Is 

this the best we can do for 

President?”. 

 

Should the President of 

UPA be writing fictional 

crap about fist fights and 

gun play in the Keno’s 

parking lot? Even the arti-

cle to the left is just more 

stupidity. 

 

We can go down the list of 

insane rantings. Who can 

forget that dopey story 

called “The 3rd Annual 

Splash, Flash and Dash” 

or the “Filter Rap”.  

 

Please don’t get me wrong. 

I love a good laugh. I mean 

Senior Editor and Writer 

in Absentia 

The Great Rick Osburn 
 

Editor and Writer 

Steve Homer 
 

Contributing Editor and 

Writer 

Jeff Dowding 
 

UPA  

P.O. Box 15605 

Newport Beach, CA   92659 
 

The UPA E-mail Address: 
upa@unitedpoolassociation.org  

Stay Up To Date 
 

Read pages 3&5 regularly to 

stay informed about your li-

ability insurance policy. Being 

informed will keep our 

insurance premiums low. You 

owe it to your brothers and 

sisters! 
 

 

USI Insurance Services  
 

800-339-2218 

It’s Election Time 

and the Prez Makes His Pitch 

to follow. 

 

Carlson talked about two 

different claims that con-

cerned drownings. He ap-

plauded the members that 

got on it and filed their 

claims quickly. 

 

We had a member that 

unfortunately cashed in on 

the  accidental death and 

dismemberment policy. It 

seems when the member was 

stretching a bungie cord over 

his cart it came loose and 

took out his eye. All I can say 

is YOWIE! 

 

There was some lively discus-

sion when a member said 

Pool Corp. was selling to any-

one that comes through the 

door. 

 

The Monkey 

In All  

Seriousness… 
...an editorial by the  

Newsletter Monkey 

Continued on Page 10 



CONSIDERING SELLING YOUR LARGE POOL COMPANY? 
THAT’S OUR SPECIALTY! 

 

32 years of selling businesses. 
Over 5,000 transactions. 
You have questions? 

 

How much can I net from the sale of my entire company? 
What about trucks and other assets? 

How are employees or independent contractors handled? 
What about my inventories and supplies? 

Are there buyers with cash? 
How does escrow work? 
Training of new owner? 

 

We have the answers to these questions and more. You have worked hard to build your business. We understand 
that and will perform to your satisfaction. 

 

Free appraisal. Confidentiality assured. 
 

Call the Original 

POOL ROUTE BROKERS 
NOT TO BE CONFUSED WITH IMATATORS 

1-800-772-6002 
E-MAIL maria@poolroutebrokers.com 

Licensed Real Estate Broker 
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Alan Smith Pools  

& Remodeling 
Now serving Orange County, and most of Los Angeles, 

Riverside & San Bernardino. 

Make more money this year! 

Partner with us… 
� Participate in our Bill Stuffer program 

� Commercial and Residential Projects 

� Pool and Spa Resurfacing 

� Complete backyard remodeling 

� Available to answer your questions 

� Generous referral fee program 

www.alansmithpools.com 

714.628.9494 



Your UPA Insurance 

 

 

Your liability insurance is issued by Fire-

man’s Fund through USI Insurance Ser-

vices. The policy covers the operations of 

service, repair and maintenance of 

swimming pools and spas only.  

 

Two important exceptions to the policy 

are as follows: 

 

1. You are not covered for the repair, 

maintenance, installation and/or removal 

of diving boards and slides. Bottom line: 

DON’T TOUCH ‘EM! 

 

2. Acid Wash coverage will pay up to 

$25,000 to correct damage to a pool that 

turns out badly as the result of a member 

“Acid Washing” a pool and, of course, is 

subject to the usual $500 deductible. 

 

YOU WILL NOT BE COVERED IF 

YOU ACT AS A CONTRACTOR! 

 

Fireman’s Fund requires all chapters to 

meet a minimum of 9 times per year. If 

any chapter is not meeting this basic re-

quirement the entire chapter will be 

dropped by UPA.  

 

 

PAGE 3 WWW.UNITEDPOOLASSOCIATION.ORG fALL 2010 

UPA Health Insurance 
 

Check out the UPA health care plans. 
 

Major Medical Health Insurance 

866-633-6322 

Limited Medical Benefit Plan 

800-975-7724 

Discount Health Card Program 

800-975-7724 

www.affinityhealthplans.com/upa 
 

Ask for the Healthcare Solutions Group 

and be sure to tell them you are a mem-

ber of The United Pool Association 
 

 

Filing a Claim 
 

When filing a claim make sure you do it 

in a timely fashion. If you screw up and 

flood some guy's house for example, DO 

NOT hope, pray or take his word for it 

that he will not file suit against you. Call 

Lauren Menefee ASAP. Waiting could 

cause the claim to be denied. Fireman's 

Fund needs to be involved from the git go. 

 

1. DO NOT ADMIT FAULT ! This 

cannot be stressed enough. You may feel 

obligated to cleanse your soul, but you 

will do yourself and your claim harm by 

doing so. Button your lip and let 

Fireman's Fund do the talking. 

 

2. DO NOT TALK TO ANY 

ATTORNEY THAT IS NOT FROM 

FIREMAN’S FUND! Never ever go to a 

deposition without legal representation 

from Fireman's Fund. No matter how 

innocent it may seem these guys will eat 

you (and our policy) alive. Fireman's 

Fund has a whole squadron of attorneys 

to represent you. You have to let these 

guys do the talking.  

 

3. Prepare a complete statement of all the 

facts immediately and call Lauren 

Menefee. Fireman's Fund must be 

brought in early so they can investigate 

while the evidence is fresh. 

 

4. Inform your chapter President and 

Treasurer that you are filing a claim and 

keep them informed with the progress of 

the claim. 

 

5. Make arrangements with your chapter 

Treasurer to give him the $500 

deductible. Your chapter is responsible 

for paying the deducible. If you don’t pay 

it your chapter is on the hook. If your 

chapter doesn’t pay it the entire chapter 

will have its insurance canceled. 

 

6. If you have any problems or questions 

or need assistance call Matt Creith and 

Lauren Menefee  at USI. 

USI Contact Info 
 

For policy questions and clarifications 

contact the UPA Account Executive: 

 

Ron Carlson 

800-339-2218 

818-251-3003  direct 

818-679-3733  cell 

Ron.Carlson@usi.biz 

 

For general questions, additions and 

deletions, insurance certificates, addi-

tional insured certificates, address 

changes, contact: 

 

Matthew Creith 

800-339-2218 

818-251-3025  direct 

610-362-8408  fax 

Matthew.Creith@usi.biz 

 

To file a claim contact: 

 

Elaine Dunn 

800-854-3298  Ext. 29269  toll free 

949-790-9269  direct 

484-652-5027  fax 

 

USI Insurance Services 

21600 Oxnard St.  8th Floor 

Woodland Hills, CA  91367 
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Water Savers Company 
Specializing in: 

Locating and Repairing  
Pool and Spa Leaks 

 

PERSONALIZED FRIENDLY SERVICE 
 

Family Owned 
Satisfaction Guaranteed 

 

Orange County 
Inland Empire 

South Bay 
Long Beach Area 

 

Steve Holcomb 

800-543-0979 

FALL 2010 

Over “ONE GAZILLION” routes sold-and counting 
 

I have personally sold more routes than anyone in the world 

 

Want to buy or sell  

a route? 
 

EARN TOP  

DOLLAR - FAST! 

Read testimonials  
 

Ask for references  
 

Contact former sellers  

Who am I? 

Author of “The Millionaire Pool Man” 
Charles Baird – National Pool Route Sales, Inc. 

www.poolroutesales.com           877-766-5757 

I am the Original 

POOL ROUTE BROKER & 
I am the Original 

POOL ROUTE PRO 



Member and Employee Info 
 

UPA members that have anyone 

including employees, family members, 

friends, repair people, vacation service 

people, etc., that are not under the 

direct supervision* of the insured 

member are not covered by the 

Fireman’s Fund policy. You must see to 

it your help has their own Fireman’s 

Fund policy. Matt Creith can get you set 

up. 

*Direct Supervision means they are 

working with you in your presence. Not 

the next house, not a phone call away. 

 

Make Sure You Are Registered! 
 

All members should make sure their 

chapter has a current roster with their 

name on it registered with USI. A claim 

being filed by a member not registered 

with USI will not be covered by 

Fireman’s Fund. Check it out so you 

don’t get left out in the cold. It's 

happened. 
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Insurance Certificates 
 

All Insurance Certificates are mailed 

every July to every UPA member. If you 

don’t get one by the end of the month call 

Matt Creith and she’ll take care of it. Be 

patient though, she sends out close to 

10,000 certificates every year. A pile of 

work like that can take time. 

 

New Members 
   

You should receive your Insurance Cer-

tificate within 48 hours after USI Insur-

ance is notified by your chapter treas-

urer. If you do not receive your Insur-

ance Certificate in a few days call Matt 

Creith at USI Insurance  

 

Additional Insured Certificates 
 

All you guys with commercial accounts 

that require additional insured certifi-

cates, let Matt Creith know if you no 

longer need those certificates sent out. It 

will save these folks a pile of unneces-

sary work.  

Membership 
 

Servicing swimming pools must be your 

primary occupation with repair work 

being secondary. 
 

One year experience servicing swim-

ming pools is required. Individual chap-

ters may ask for more experience. 
 

Go to the Chapter Contacts page and 

contact a chapter near you for more de-

tails. 
 

New Chapters 
 

New chapters may be formed and exist-

ing chapters can split off with a mini-

mum of ten members. 

 

The proposed new Chapter President 

must make arrangements with the UPA 

President to appear at a UPA Joint 

Board meeting and request admission. 

Special accommodations for new chap-

ters  more than 200 miles from the Joint 

Board meeting place are possible. 
 

For more details call Steve Homer. 

Claims Report 
 

Sorry, I have been so busy that I forgot to get a Claims 

Report. I’ll double it up next time. You have my most 

sincere apology. 

 

The Mentally Challenged (but honest) Monkey 
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Those Pesky Bubbles 
 

I had occasion to spend a little time with Luis Perez from Leak 

Specialists. Luis has been sniffing out leaks in pools, spas and 

fountains for more than 20 years and, as you can guess, has 

seen a thing or two along the way. 

 

We were talking about those nagging bubbles often seen in the 

strainer lids of pumps. Of course these bubbles can cone from 

any number of suction side leaks but Luis named a couple I 

had never really considered. 

 

Luis said he has seen the 3-way valves (you know Jandy, Com-

pool and the like) leak around the stem of the diverter. Replac-

ing the two little O rings on the diverter stem usually fixes it 

but sometimes the diverter and the screw down top show wear 

and you need to replace both of them to stop the bubbles. 

 

Another spot for air to seep in is through the threaded CPVC 

connection on the suction side of the pump. There are a couple 

makers of these CPVC nipples. One has a dull finish and the 

other has a shiny finish. It has been Luis’s experience that the 

shiny one lets a little air seep in and cause bubbles but, when 

the system is off the joint does not drip. He recommends the 

dull one. 

 

Thanks Luis. 

 

The Monkey 

CSI Tile and Stone Restoration 
 
Descaling and Removal of Calcium Build-up on: 

  

• Pool Decks and Coping 

• Painted Rock Formations 

• Pool Tile 

• Pebble-Tec 

• Brick 

• Driveways 

• Patios 

• Walkways 

• Planters 

• Fireplaces 

 

We can blast with or without 

water in the pool. 
 

Serving Southern CA 
 

Call us at: 
 

714-745-4875 
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Gray Mottling Discoloration of Plaster 
From onBalance 

practices, and place blame on to 

innocent service techs or pool own-

ers.   

  

Interestingly, to remove gray discol-

orations, Mr. Garrett and Mr. 

Dukes suggest that service techs 

perform a Ozero alkalinity processO 

(a.k.a. significantly aggressive wa-

ter with a Saturation Index of -

4.0).  If aggressive water is used to 

lighten gray mottling, how is it that 

slightly aggressive water caused 

white plaster to darken and turn 

gray, and in a blotchy, streaky, or 

spotting fashion in the first place?  

  

Acidic treatments are an undesir-

able and improper suggestion for 

the service tech or pool owner to 

perform on a new plaster 

job.  While the zero alkalinity proc-

ess may occasionally lighten gray 

discolorations, it sometimes doesn’t 

work, or the gray color returns soon 

afterwards.  But the most unfortu-

nate point is that the plaster sur-

 

Gray mottling discolorations occa-

sionally occur in new white plaster 

swimming pools, and the cause of 

this plaster defect is being incorrectly 

assigned. 

  

Gray (also spelled grey) or darkened 

blotchy discoloration of cement flat-

work is known to be caused by sev-

eral improper practices, including the 

addition of calcium chloride to the 

mix (even less than 2%), late hard 

troweling, and sometimes a cement 

material issue can lead to this prob-

lem (Concrete Slab Surface Defects: 

Causes, Prevention, Repair Portland 

Cement Association 2001).  

  

Although some discolorations are the 

result of metals precipitating and 

depositing various color residues onto 

the plaster surface, these are re-

ferred to as surface staining.  Usu-

ally, this type of staining can be eas-

ily and safely removed from the sur-

face by acid washing, sanding, using 

sequestering or chelating chemicals, 

or other stain removal products.  

  

For this article, we are discussing a 

blotchy or streaky gray discoloration 

that develops during the first few 

months, a discoloration that is diffi-

cult to remove, and is often incor-

rectly termed as a Ohydration prob-

lemO or  Oentrapped  mois-

ture.O  This type of dark discolora-

tion should not be confused with 

metal or mineral staining.  

  

NPC members, Greg Garrett and 

Randy Dukes, incorrectly claim that 

aggressive water or improper water 

chemistry startups causes the gray-

ing discoloration (NPC Jan-Feb 2004 

& Fall 2007 newsletter, Techlines 7th 

Edition).  There is no research study 

that supports their theory, not the 

Arch Study, the NPIRC studies, nor 

even references in the NPC Tech 

manual.  Sadly, these incorrect 

claims enable some pool plasterers to 

avoid responsibility for improper 
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My Old Neighbor Comes-a-Knockin’ 

Remember a while back I told you about 

my neighbor, the retired fireman? Wally 

McGowen, the absolute cheapest screw 

on the planet. 

 

For those that didn’t read the story my 

neighbor, Wally, would sucker me into 

working on his in-ground spa for free. 

This thing had the oldest equipment and 

the most hacked up plumbing I have ever 

seen. It’s one of those deals where you 

touch one thing and three others break. 

 

The last time I worked on that mess it 

was a total nightmare because everything 

I touched would fall apart. Wally and his 

wife treated me like I was scamming 

them.  The last thing I did was to get the 

old blue (yes, factory blue!) Raypak 

heater started by wacking the gas valve 

really hard with the butt end of a big 

screwdriver. 

 

Since then I have not only gotten the cold 

shoulder from the McGowens, meaning 

no waves or eye contact, I found out the 

guy’s wife has been bad mouthing me 

around the neighborhood! Work for free 

and get paid with a knife in the back. 

 

Well guess what? The old blue Raypak 

finally took a dump. Big surprise. And 

guess who came to my front door and 

asked for a price on a heater? Yep, mister 

tight screw himself, Wally.  

 

His first question wasn’t “How are you”. 

It was “Can you get me a used heater?”. 

A used heater?! Is this guy kidding? Oh 

yeah there’s a big market in used heat-

ers. People don’t get rid of heaters until 

they’re completely trashed.  

Neglecting to invite him in for a beer I 

said “Gee Wally, I’ll bet your spa died”. 

So he went into this big song and dance 

telling how the heater finally quit.  

When it first stopped Wally somehow 

figured out how to jump the safety limit 

circuit. He said it worked just fine for a 

while until one night he was ham-

mered drunk. He got out of the spa and 

shut off the pump and went in and 

passed out. That genius move left the 

heater burning without water running 

through it. 

A few minutes later his next door 

neighbor saw two palm trees in Wally’s 

yard had caught fire.  

Wally was awakened by the fire de-

partment and lucky for him no body’s 

house was burned. My cheap ass 

neighbor dodged a bullet. 

 I yelled “Hey Wally, too damn bad. I 

know you’ve been bad mouthing me so 

find some other chump to slave for you! 

I’m through!” Man that felt good. 

The Monkey 
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face WILL BE ETCHED after the 

zero alkalinity process is per-

formed.  Interestingly, the two NPC 

c o n s u l t a n t s  h a v e  s t a t e d 

(conveniently at a different time or 

venue) that the worse thing you can 

do to a plaster surface is to maintain 

pool water with slightly aggressive 

water and etch it!  

  

But how unfortunate for the service 

tech and pool owner (and convenient 

for the plastering consultant) if the 

gray discoloration isnOt removed by 

the acidic process; because it will 

become difficult proving that it 

wasnOt aggressive water that 

caused the gray discoloration in the 

first place. We suggest that service 

techs not perform a zero alkalinity 

process, because if performed, the 

service tech will probably end up 

OowningO that discolored plaster 

job, and the pool plasterer may 

avoid being held responsible. 

  

Gray mottling of new plaster pools 

is sometimes accompanied with 

Owhite spottingO or Osoft spotsO 

(also incorrectly called Ospot etch-

ingO or Oetching deteriorationO by 

the NPC).  Research by independent 

cement laboratories have docu-

mented that white spotting and 

streaking is not the result of an ag-

gressive (etched caused) condition, 

but is caused by improper workman-

ship practices and troweling tech-

niques (such as adding lots of water 

while troweling) which results in 

localize areas of greater porosity 

(soft areas or spots) on the plaster 

surface.  

  

Not surprisingly, Mr. Garrett and 

Mr. Dukes have also claimed that 

white spotting is caused by aggres-

sive water.  Yes, it is incredible that 

they claim that aggressive water 

causes both graying and white 

spots.  Again, they have not produced 

any study that supports their posi-

tion on this type of defect or discol-

oration. We caution service techs and 

pool owners not to be fooled or intimi-

dated by these false and unproven 

claims, and to not accept the respon-

sibility to attempt to remedy this 

plaster defect.  

  

It would be a gesture of goodwill and 

unity if the NPC leadership would 

put a stop to this unfair victimization 

of innocent service techs and pool 

owners. 

Gray Mottling Discoloration of Plaster 
                                         From onBalance 

Continued 

From 

Page 7 



B’s Pool Supplies 

 

Wholesale Chemical Distributor 

Commercial & Residential Chemical 

Delivery Specialists 

 
Any Size Bulk, Mini-Bulk, Tank Systems, 

Drums, 4x1 Deposit Cases of Chlorine & 

Acid, as well as a full line of Dry Chemi-

cals, Maintenance and Testing Supplies. 

 
 Discounts for Dealerships & Pool Services 

 

Call for Details 
 

951-274-0964 

Fax 951-274-0965 
 

1691 Container Circle  Riverside, CA  92509 
 

UPA MEMBER REFERENCES 
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Continued from Page 1 

hell, I call myself the “monkey”! Although it is pretty 

descriptive. A monkey could do this job. Thus the han-

dle. 

 

If the UPA was the most elegant and fastest race horse 

in the world, having a president like Jeff who engages 

in submitting all these wacky fantasies to the official 

newsletter of the UPA, is akin to putting a 500 lb. 

jockey on that horse. 

 

Is it too much to ask our prez to conduct himself with 

some level honor and grace? Where is the dignity man? 

 

Let’s face it, all this nonsense that emanates from Jeff 

is unbecoming of a man in his position. I say it’s time 

for one of you guys to step and unseat this goofball and 

bring some dignity back to the office of president. 

 

Come you guys, get off your collective butts and give 

something back to the great UPA! We have to put an 

end to the 10 year era of dopeyness. Raise your hand 

and run for prez. God knows the job isn’t that hard. For 

crying out loud, Jeff does it. 

 

Your NL Monkey 
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Leak Specialists 
 

Leak Detection and Repair in 
 

Pools   Spas   Fountains 
 

Underwater Plaster Repairs 
 

Fast Professional Service! 
 

Satisfaction Guaranteed 
 

L.A. and Orange Counties 
 

Call Luis Perez 
 

800-996-5325 
 

San Bernardino and Riverside 

Counties 
 

Call Derek O’Hanlon 
 

888-522-5325 

A hooded robber burst into a Texas bank and forced the 

tellers to load a sack full of cash. 

 

On his way out the door a brave Texas customer grabbed 

the hood and pulled it off, revealing the robber's face.   

 

The robber shot the customer without a moment's hesita-

tion.   

 

He then looked around the bank and noticed one of the 

tellers looking straight at him. The robber instantly shot 

him also.   

 

Everyone else, by now very scared, looked intently down 

at the floor in silence.   

 

The robber yelled, "Well, did anyone else see my face?"   

 

There were a few moments of utter silence in which eve-

ryone was plainly afraid to speak. Then one old man ten-

tatively raised his hand and said, "My wife got a pretty 

good look at you."  

 

NL Monkey 

Stick ‘em Up! 

ROSS TILE  

RESTORATION 
 

 CALCIUM REMOVAL FROM POOL  

TILE & BRICK SURFACES 

TILE SEALER INCLUDED 

TILE REPLACEMENT & REPAIR 

SAW CUTTING & CONCRETE WORK 

PROMPT ESTIMATES 

UPA MEMBER 

714-596.6580 
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So the boys and girls of UPA decided to 

have a Tea Party.  

 

They’ve been pretty hostile about the 

changes to our insurance and chose to 

meet at a Denny’s in Glendale, Arizona. 

Angry UPA members meeting at Ground 

Zero for Angry former homeowners. The 

perfect destination.  

 

Of course, I was not invited. I am the 

Establishment, and come the October 

Elections at Keno’s, I will be overthrown.  

 

So I went to a Halloween Superstore and 

bought a Roger Marshall costume (they 

were half off) put it on and joined the 

Party.  

 

It was a noisy crowd of rowdy people 

ready to topple the existing order of UPA. 

At one point a question was asked about 

why no one got to read the new contract 

first.  

 

Roger Marshall suggested the President 

might need to sign it so we could see 

what was in it.  

 

Suddenly, the room grew silent, everyone 

staring at Roger Marshall, so he chased 

Daryl Bellissimo twice around the room 

so everyone would stop wondering if it 

really was Roger.  

 

At this point, Butch Davis, having heard 

there was a Tea Party, brought in several 

large jugs of Long Island Ice Tea, and the 

party really got going.  

 

People started pointing at each other and 

slapping  each other on the back and dis-

cussing the World Series possibilities. 

 

Finally, Daryl whips out a deck of cards 

and a box of poker chips, so that by the 

end of the Tea Party, there were shirts 

and skins.  

 

Those who’d lost their shirt and those 

about to. I donated my Roger Marshall 

costume to the nearest trash receptacle, 

and drove home with fond memories of 

the UPA Tea Party. 

 

Jeff Dowding,  Chapter 7 

 
MAKE YOUR WIFE, GIRLFRIEND  

OR SECRETARY HAPPY  
OR WHOEVER DOES YOUR BILLING 

 

POOL SERVICE BILLING .COM 

 

HELPING THE POOL PROFESSIONAL 

SAVE TIME AND MONEY!!! 
 

ICON DIRECT BILLING  
WITH AUTOMATED CHECK PROCESSING 

AND CREDIT CARD PROCESSING 

THIRD PARTY BILLING  
FOR POOL PRO WHO DOESN’T ACCEPT CREDIT CARDS 

 

CALL DON HINSON FOR A CHAPTER MEETING PRESENTATION 

WHICH INCLUDES PIZZA AND B**R 

 

888-9MY-BILL 

888-969-2455 
 

www.poolservicebilling.com 

The UPA Tea Party 
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There are very few people in business that are 

not aware of  Workers Compensation, but many 

just don’t know exactly what it does or whether 

or not they should be carrying the coverage 

themselves.  With this article, I would like to 

shine a bit of light on the subject for UPA mem-

bers. 

 

 Workers Compensation coverage has two parts.  

One part covers “Statutory Benefits” due to an 

injured worker of an employer; the other covers 

“Employers Liability” should an employee claim 

an action against the employer for the em-

ployer’s negligence in causing an injury.  The 

“Statutory” part specifically outlines the bene-

fits an employee is entitled to by law in the 

event a job related injury,  including medical 

care, disability payments when off the job from 

the injury, and rehabilitation costs arising from 

the injury.  The “Employers Liability” portion 

defends the employer from allegations of negli-

gence causing an employees injury, and pays 

damages as required if the employer is held 

negligent for an injury.  Now, who needs to take 

out the coverage? 

 

 The law in virtually all States indicates that an 

“Employer” must, by law, provide Workers 

Compensation coverage to an employee.  The 

determination of whether or not one is an em-

ployer can be a gray area, but there are some 

generally accepted factors that indicate one is 

the employee of another.  The following is a list, 

though not all inclusive, of the more indica-

tive factors that can be used to show an Em-

ployer / Employee relationship: 

 

  

1. One party controls the manner and means 

by which a given result of work is accom-

plished. 

2. One party has the right to terminate the 

relationship by which work is being accom-

plished. 

3. Is the person doing the work engaged in 

other separate types of business relative to 

the work being done? 

4. Is the work being done usually at the direc-

tion of a particular party to the work? 

5. If unskilled labor is being used, it is usu-

ally at the direction of a party that is knowl-

edgeable and skilled, and this can be looked 

upon as creating an Employer / Employee 

relationship. 

6. Is one party supplying the tools for others 

to complete the required work? 

7. What is the length of time a person is pro-

viding services for?  Longer time frames can 

infer an Employer / Employee relationship. 

8. What is the method of payment?  Pay-

ments made based on an hourly rate rather 

than by the job or a piece rate tend to be 

looked upon as indicative of an Employer / 

Employee relationship. 

Is the work being done by others, done on a 

regular basis in the same fashion constantly? 
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If you work with others and feel uncomfort-

able due to any of the above points, and do 

not carry Workers Compensation coverage, 

you may be operating illegally.  If this is the 

case, and someone is injured while working 

with you, the penalties can be financially 

devastating.  Section 3700.5 of the Califor-

nia Labor Code makes operating without 

Workers Compensation a misdemeanor 

punishable by either a fine of up to 

$10,000 or imprisonment in the county 

jail for up to one year or both!   In Cali-

fornia as an example, the state can issue 

additional penalties of up to $100,000 

against illegally uninsured employers. 

 

 If you work with others on the job, and 

want to be certain that you will not be faced 

with the potential of an uncovered Workers 

Compensation claim, the best solution is to 

purchase a minimum premium Workers 

Compensation policy and keep it in force at 

all times.  This way, if you have a dispute as 

to whether or not you employed someone 

that was injured on the job, it will be the 

insurance company’s job to sort it all out 

and deal with it.  At worst, you would owe 

the premium that would be generated above 

the minimum premium for the payroll gen-

erated at the rate stated in the policy pur-

chased.

“CARLSON’S CORNER” 
Opinions and observation from our insurance broker 

The Best of... 
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Water Savers Company 
Independent Leak Detection 
Steve & Andi Holcomb 
800-543-0979 
13312 Montecito 
Tustin, CA  92782 

 
USI Insurance Services 
UPA Fireman’s Fund Insurance 
Ron Carlson 
800-339-2218 
21600 Oxnard St.  8th Floor 
Woodland Hills, CA   91367  

 
National Pool Route Sales 
Charles Baird 
If a UPA member dies we will 
sell his route for free 
877-766-5757 
www.poolroutesales.com 
10 Bethany 
Laguna Niguel, CA  92677 
 
Mohr Power Solar 
Sales Service and Installation 
www.mohrpower.com 
Mike Mohr 
109 North Maple Unit #D 
Corona, CA  92880 
800-637-6527 
 
Pool Route Pros 
Pool Route Sales & Consulting 
Tom Falvai 
714-506-PROS (7767) 
Office 714-974-1968 
Fax 714-974-9822 
5753 G Santa Ana Cyn. Road 
Suite 352 
Anaheim, CA  92807 
 
Scuba Pool Repair 
Specializing in Underwater Re-
pairs all the way up to the 
Equipment Pad 
Drew Anderson 
800-330-7068 
www.scubapoolrepair.com 
drew@scubapoolrepair.com 
 
Orange County Leak Services 
1195 N. Van Horn Way 
Anaheim, CA  92806 
Richard Navin 
714-632-0117 
Fax: 714-630-6219 
 
Tradeyouraccounts.com 
Buy Pool Service Accounts 
Sell Your Pool Service Accounts 
Trade your Accounts With Oth-
ers and Tighten Up Your Route. 
www.tradeyouraccounts.com 

Superior Pool Products 
Santa Fe Springs 562-404-9909 
Monrovia 626-358-4426 
Palm Springs 760-325-6555 
Ontario 909-923-3600 
Cathedral City 760-321-6005 
Palm Desert 760-568-9661 
Placentia 714-238-1203 
Fountain Valley 714-965-1430 
Sacramento 916-928-9988 
Santa Rosa 707-588-0617 
Van Nuys 818-782-2721 
Canoga Park 818-340-7624 
San Diego 619-283-2066 
Escondido 760-489-0255 
El Cajon 619-447-2466 
Grand Terrace 909-825-3500 
Newbury Park 805-498-9945 
 
Raypak Inc. 
www.raypak.com 
John Kane 
805-278-5300 
Contact: 
David Eckman: 949-466-9187 
Tom Grucky: 760-723-2191 
Paul Eisler: 760-564-6698 
Ken Chaubet: 805-578-3566 
2151 Eastman Ave. 
Oxnard, CA  93030 
 
The Tile Blasters 
Tile Descaling and Restoration 
Ron Laskodi 
562-865-7576 
800-853-8884 
11642 Telegraph Rd. 
Santa Fe Springs, CA  90670 
 
Emerson Pool/Spa Motors 
www.emersonmotors.com 
Jim D’Angelo 
262-692-2001 
Cell: 262-488-1426 
Fax: 262-692-2009 
8100 W. Florissant Ave. 
St. Louis, MO  63136 
 
Leak Detection USA 
Locate and repair leaks in pools, 
spas, ponds, gas lines, waterfalls 
and water lines 
Michael Mamula 
800-652-9062 
 
 

 

 

 
 
 
 

Associate Members 
Support the People that Support UPA! 

Pool & Electrical Products 
Swimming Pool Equipment, Parts 
& Supplies 
Anaheim 714-756-8115 
Dublin 925-829-9330 
El Cajon 619-562-0313 
Murrieta 909-600-7180 
Ontario 909-673-1160 
Palm Desert 760-776-1366 
Walnut 909-594-8050 
 
Hayward Pool Products 
www.haywardnet.com 
Jai O’Neill 
909-594-1600 
949-701-3205 cell 
Fax: 909-598-6905 
2875 Pomona Blvd. 
Pomona, CA  91768 
 
United Chemical Corporation 
P.O. Box 429 
3741 Telegraph Road 
Piru, CA  93040 
800-524-5550 
805-521-1011 
Fax: 805-521-1018 
www.swimpool.com 
 
Leak Specialists 
Pools Spas Fountains 
L.A./Orange County 
Luis Perez 
800-996-5325 
San Bernardino/Riverside County 
Derek O’Hanlon 
888-522-5325 
www.leakspecialists.com 
 
Spring Board Pool Route Broker 
2756 E. Bidwell St. Suite 300-242 
Folsom, CA  95630 
Corey Mouillesseaux 
888-998-7665 
www.springboardprb.com 
info@springboardprb.com 
 
Atlas Pool Supply 
Wholesale Distributors of Parts, 
Chemicals and Supplies 
Serving Orange County 
Tulio Alvarez 
27601 Forbes Road Suite 33 
Laguna Niguel, CA  92677 
949-348-2300 
Fax: 949-266-8276 
 
 
McGrayel Water Technologies 
EasyCareTM Products 
Fresno, California 93725 
Marvin J. Rezac Jr., CEO 
Tel: 800-289-7660, ext. 230 
Fax: 800-440-7660 
Cell: 559-246-3719 

Pool Water Products 
Garden Grove 714-638-3873 
Van Nuys 818-997-6651 
San Jose 408-432-9700 
Santa Ana 714-973-4744 
San Diego 858-565-1330 
Canoga Park 818-710-9500 
Concord 925-827-4300 
Sacramento 916-927-2882 
Riverside 909-682-7700 
 
HASA Inc. 
www.hasapool.com 
Mary Flynn 
661-259-5848 
Fax: 661-259-1538 
23119 Drayton St. 
Saugus, CA  91350 
 
General Pool Supply 
www.gpspool.com 
Rancho Cordova 
Dublin 
Rohnert Park 
Fresno 
Sunnyvale 
Modesto 
Sparks NV 
800-722-7946 
11285 Sunco Drive 
Rancho Cordova, CA  95742 
 
Suntrek Solar 
www.suntreksolar.com 
Warren Davis 
5 Holland #215 
Irvine, CA  92618 
949-348-9276 
Fax: 949-348-1626 
 
B’s Pool Supplies  
Chemical Delivery 
Serving Southern California 
Andy MacMillan 
909-274-0964 
Fax: 909-274-0965 
1691 Container Circle 
Riverside, CA  92509 
 
Jiffy Print 
The Official Printer for UPA 
Ask for the UPA member  
“Good Guy” deal 
3851 Birch St. 
Newport Beach, CA  92660 
Mike Roche 
949-296-1171 
Fax: 949-474-9100 

 
POOLVERGNUEGEN 
The PoolCleaner People.  
Call to ask about our "Try Me" 
Program for UPA members. 
3195 Regional Parkway 
Santa Rosa, CA 95403 
Tel (707) 566 0400 
Fax (707) 566 0430 
www.thepoolcleaner.com 
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President Jeff Dowding 949-586-5550    Treasurer Greg Patino 714-401-4124 

Vice President Unfilled Position     Insurance Chairman David Robinson 951-485-3964 

Secretary John Triesch 562-421-4136    Newsletter Monkey Steve Homer 714-968-9545 

Chapter Contact People 

The Joint Board 

Contact Changes 
 

When chapters change their Chapter 

Contact guy, send those changes to the 

following people: 

 

Matt Creith at USI and The Newsletter 

Monkey by phone, mail or email. 

 

The Monkey needs a name AND a 

telephone number. Matt will tell you 

what he needs. 

 

We’re not mind readers. We won’t know 

about your contact changes if you guys 

don’t tell us.  

Dates for the Upcoming  
Joint Board Meetings 

 

Remember, chapters within 200 miles 

MUST attend joint board meetings. Show 

up early and contribute! Come on, what 

the hell else are you doing that’s so scary 

frickin’ important? 
 

The 2010 dates are: 

January 30 

April 24 

July 31 

October 30 
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Pomona #1 Craig Holmes 909-941-0488  Temecula #44 Phil Johnson 909-679-3454 
Palm Desert #2 Connie Mach 760-799-0100  Granite Bay #45 Jerry Dragoo 916-224-9583 

Inland Empire #5 Craig Judy 909-862-1240  San Bernardino #46 David Robinson 951-485-3964 

Central Orange #6 John Oliver 714-936-7701  Azusa #47 Ron Sorensen 626-969-6993 

Orange County Coastal #7 Will McKee 714-964-7533  Inland Orange County #48 Jeff Holcomb 714-292-4488 

Nohl Ranch #8 Wally Pankratz 714-974-2228  Sherman Oaks #49 Scott Gilbey 818-725-3425 

San Diego #9 Ron Swonger 619-985-3754  Garden Grove #50 Sang Gu Tark 714-788-9119 

Mission Viejo #10 Daryl Bellisimo 949-770-0564  Diamond Bar #51 Richard Noh 909-973-5306 

Whittier #11 Jay Wilson 909-783-4318  No. County San Diego #52 Jim Condometti 760-889-8850 

Newport Beach #12 Mike Tanasse 714-968-7205  Bakersfield #54 Tom Irvine 661-808-5134 

West Covina #14 Bill Wilkins 626-335-5489  Mid Peninsula #55 Rusty Griner 650-854-4267 

Riverside/Corona #15 Ed O’Brien 951-734-6775  Cerritos #56 Samuel Sohn 562-404-1334 

Central Orange #16 Pat Moreland 714-540-1036  South Bay #57 George Guerra 310-830-4407 

Palm Springs #17 Bill Manger 760-202-6005  Riverside #58 Russ Rawlings 909-780-1622 

Saddleback Valley #18 Dennis Wiltanger 949-595-0911  Lake Havasu  AZ #59 Paul Koesterer 928-846-2901 

Long Beach #19 John Triesch 562-421-4136  Roseville #60 Jennifer Bishop 916-781-7665 

Rancho Cucamonga #21 Larry McMillon 909-987-4330  Rowland Heights #61 Jong Ryong Woo 909-263-5329 

San Gabriel #22 Fernando Duenas 909-628-0016  Torrance #62 Scott McKeel 310-522-0235 

Apple Valley #23 Gregory Gehrke 760-242-8879  Los Angeles #63 Robert Ringus 310-367-6341 

Redding #24 Scott Phipps 530-365-8610  Central Coast #64 David Barker 805-237-2355 

Chico #25 Greg Lathrop 530-515-6698  Rancho Mirage #65 Charles Allen 760-902-1184 

Orange County #26 Ed Karp 800-992-9564  Elk Grove #66 Kevin Rogers 916-396-8174 

Lake Havasu  AZ #27 Craig Burke  928-486-4060  Santa Ana  #68 Robert Fleming 949-433-4411 

Redwood Empire #29 Gary Seavey 707-891-3185  Long Beach #69 Dave Henderson 562-673-9947 

Placer County #30 Joe Peters 916-367-2947  Henderson  NV #70 Ron Marchon 702-218-8295 

Hacienda Heights #31 Clint Combs 909-391-5167  Dana Point #71 Louis Benar 949-276-9731 

Santa Rosa #32 Matt Barnard 707-829-3904  Indio #72 Adam Johnson 760-238-2782 

Sacramento #33 Dave Walker 916-444-4866  Santa Clarita #73 Bill McLaughlin 661-755-1556 

San Fernando Valley #34 Carlos Hernandez 818-635-2032  West SF Valley #74 Gregorio Correa 818-522-5664 

Pasadena #35 Sherman Hudson 626-442-3266  North Scottsdale  AZ #75 Chuck Ulrich 480-488-0051 

Central Valley #36 Paul Vizcarra 209-499-5007  North Texas  TX #76 Shane Price 214-534-6997 

Concord #39 John Lyons 925-672-7946  Orange #77 Rod Carpenter 714-720-3112 

No. County San Diego #40 Ken Cunningham 760-586-3562  Bullhead City  AZ #78 Tom Pugh 928-846-1313 

La Mirada #41 M.J. Fowler 562-972-2292  Citrus Heights #79 Brian Dittmer 916-679-0357 

Santa Carita #42 Kevin Burbank 661-299-5866  Burbank #80 Tony KIm 818-913-4201 

Joint Board Meetings are held 

at the same place they’ve 

always been: 
 

Keno’s Restaurant   

5750 E. La Palma  

Anaheim, CA 
 

Same Deal: 
 

Breakfast at 7AM (or so) 

Meeting starts at 8AM  
 

Breakfast is $10. 
 

Orange juice is extra and there ain’t no 

wheat toast. 
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